TemMa 21

MoTuBauMOHHaNA YacTb

MoarotoBKa K 3aHATUIO

Loporovi negaror!

Ansa nposefeHnsa 3aHATUA PEKOMEHAYETCS 3apaHee rnoaroToBUTL MaTepuasbl/Cnanabl, KapTOYKH,
pa3aennTb KAacc Ha ABe rpyrbl, a TakXe rnornpocuTb 0byYaroLmxcsa noaroToBUTbL INCTbI Bymaruy,
KapaHgalum n pyqku 4sis 3arosiHeHns matepuasoB (nogpobHoOCTH 3agaHni — B COOTBETCTBYIOLLEV
4acTu cueHapus).

HarnomuHaeM, 4TO Bbl MOXKETE MPEAIOKNTL 00yHaroLUMMCA PUKCUMPOBaTL CBOU MbIC/IN U
NHTEPECHbIe Haxoakn B MapLUpyTHbIX KapTax — 3TO MOXeT bbiTb TeTpaab, 6J10KHOT,
exeaHEeBHUK, CKeTYOYK nan noboni yaobHbivi popmaTt. BeaeHne MapLupyTHOW KapThbl HE SBJASETCS
obsa3zaTesibHbIM — oby4YaroLmnecs BblIbMpParT TO, YTO MOAXOANT JINHHO UM.

Xenaem Bam n pebsitam yaadv v BAOXHOBEHUS!

BBepeHue

CnoBo neparora: [1o6pbin OeHb, pebaTa! CkaXkmuTe, eCTb N1 Cpeaum Bac Te, KTO XOTb pa3 rocTuny
6abyLWwKM B ApyroM ropone? Mnm npocTo e3gmn B Apyrov ropon?

OTBeTbl 0byYaroLNXCA.

CnoBo negarora: A MOXeT, KTO-TO e3au/1 Ha COpPeEBHOBaHWMA Ha noe3ae? JleTan Ha camonéeTe?
OTBeTbl 0byvaroLnxCA.

CnoBo nepgarora: A cemyac NogHUMUTE pPyKy Te, KTO xoamn B noxoa!

OTBeTbl 0by4aroLmnxCs.

CnoBo neparora: Nosnpasndato! Bol Bce TypuCTbl. Tak Ha3bIBatoT Nt04eN, KOTOPbIE OTMNPAaBAAOTCA B
noesaky Ha onpenenéHHoe BpeMs, YTo6bl OTOOXHYTb, MO3HAKOMUTLCA C HOBbIMKW MeCTaMu UK
NoNy4YnTb SpKMe BredyatneHusa. Typm3M — 3TO COBCEM HeobAa3aTe/lbHO Moe3aKa Kyaa-To AaseKo, Ha
MOpe 1M B ropbl. TYPKM3M GbiBaeT Pa3HbIM, U Liefb KaXXaoM noesnku cBod. KTo MtobuT oTabIXaTb
JIETOM Ha NNsHKe UMM 3UMMOM KaTaTbCs Ha SbhKax? VMIMEHHO Bbl — TUMMUHbIE OTObIXatoLWME TYPUCTbI!

Llenb Balero nytelecTsMa — paccnabutbes, HabpaTbCa CUM 1 3apaanTbea sHeprmein. Ectb



TYPWCTbI, KOTOPbIM MHTEPECHO MNO3HaTb HOBOE M PacLLUNPUTb KPYro3op. OHM NoceLllatoT My3en,
BbICTaBKW, MCTOPUHECKME MECTa, 3HAKOMATCH C KY/bTYPOW APYTMX HAapOoOoB. ECTb U CNOPTUBHbIE
TYPUCTbI. X LeNnb — y4acTme B COPEBHOBAHUSAX, MOXo4aX, Cr/laBaX, BOCXOXXAEHUAX Ha BEPLUMHbI FOp.
ECTb Te, KTO 3a60TUTCH O COXPaHEH UM OKPYXKatoLlen cpedbl. Takme TYPUCTbl BbiIGBMpPatoT 3KOTYPbI,
YKMBYT B ManaTKax, MoOMoratoT 3arnoBegHMKaM 1 MapkaM. bbliBaeT, uTo no paboTe NpuxogmnTcs e3gunTb
B KOMaHOMPOBKMW MO Aenam cBoen npodeccuim. Takag noesaka TOKe CHUTAETCH TYPUCTUYECKON,
XOTS IMaBHOM Lenbio aenaeTca paboTa. o cyTh, TYPUCTOM MOXKHO cYMTaTb Nto6oro, KTo nokmuaaeT
CBOE& 06blYHOE MECTO XUTENMbCTBA C LIefiblo OTAbIXa, Pa3BfiedeHmnsa Mn No3HaHma HOBOTro. Kak Bbl
ayMaeTe, KakKMM 06pa30M Mbl BCEM K/TAaCCOM MOXKeM CTaTb TypuUcTamm?

OTBeThI 06y HaroLINXCA.

Bo3MOXHbIVI OTBET: OTIPaBUTLCS Ha SKCKYPCUIO Ha aBTobyce B Apyrovi ropos B My3€e.

CnoBo neparora: Bol abcontoTHo npaBbl! Typu3M — 3TO He MPOCTO Noe3aKK, a Lenasa orpoMHasa
cdepa, KoTopaa NoMoraeT MoaAaM XOPOLLO OTOOXHYTb M YBMOETb HOBble MecCTa. YTo6bl 0OpraHM30BaTb
XOPOLUY NMoe3aKy, HY>KHbl CneumnanbHble CY»XObl: FOCTUHULbI, 9KCKYPCMOHHbIe 6t0p0, TPaHCMopPT
(aBTOBYCHI, CaMONéThl). Bce aTh Nnpeanpuatmna paboTatoT coobla, YTob6bl caenaTb TBOE nyTellecTBme
KOMQPOPTHbLIM U MPUATHbLIM.

CepBUC — 3TO BCE, UTO obneryaeT TBOM NyTELIECTBUA: COTPYOAHMKM OTeNnem BCTpedatoT U NMoMoratoT
Pa3MeCcTUTbCH, MMObl MPOBOAAT 3KCKYPCUUM U pacCKa3blBalOT MHTepPEeCHble GaKTbl, ONepaTopbl
OpPraHM3yIoT yO06HbIe MapLUPYTbl M BPOHMPYIOT BMNEThl 3apaHee.

Ho cepBuC Hy)KeH He TonbKo B Typumame! CepBuc — 3ToO BoobLLEe Ntobas ycnyra, KoTopasa nomMoraeTt
NOOAM pPeLlnTb UX MOTPEeBbHOCTM BbicTpee 1 nerdye. Kakme nprvMepbl cepBmca Bbl MOXKeTe Ha3BaTb?
OTBeThI 00yHaoLINXCS. BO3MOXKHbIE OTBEThI: XUMYNCTKA, NMapuKMaxepckas, bbITOBbIE YCIIYru.
Cnoso nepgarora: Monogubl! CepBucC BKIOUAET B ce€6A MHOXXECTBO APYrMX HanpaBleHun,
HanpuMMep 6bITOBbIE YCNYTM MM PECTOPAaHHbIN BU3HeC. TeMa Hallero 3aHaTus: «Poccma
rOCTEMPUMMHAA: CEPBUC U TYPU3MD».,

leparor geMoHCTpUpyeT cnang 1 ¢ TEMOU 3aHATUA.

CnoBo nepgarora: CerogHa Hac XXOET yB/ieKaTeNbHOE NyTeLlecTBME B MUP CepBUCA U Typusma! Mbl
Y3HaeM, KaK 3TU OTPaC/IMN Pa3BMBatOT SKOHOMMKY CTPaHbI, KakmMe crneumanmcTbl B HUX paboTatoT M
KaKne TEXHOMNOrMK aenatoT nyTelecTsma yaooHbIMU U KOMMOPTHBLIMKU. Hac XXOyT He TONbKO HOBbIE

3HaHWA, HO N UTPbl, COPEBHOBaHNA N o6cy>KJ:|,eva. A Ha4yHéM C BMNOEOpPOSINKa. BHMMaHMe Ha 3KpaH!

Buaeoponuk N2 106 orpacnu

TeKkcToBasi BepCUsl BUOEOPOJINKA:
Kak BbIrnssanT TBOV naeasbHbivi oTAbIX? [biluaTe Tavirovi Ha bepery bavikana? N3yyaTsb

cokpoBuLtia my3eeB lNeTepbypra? NpobosaTb MEA Ha naceke B baliknpun? NNoKopsATb ByJIKaHbI



KamyaTtkn? A MoXXeT bbiTb, CMOTPETL 3Be340Mad Ha AJTae nin CEBEPHOE CUSIHME Had KOoJIbCKUM
roJ1yoCTpoBOM?

Poccus — 3710 11 4acoBbix rnosicoB, 89 pervoHoB v MUJIJINOHbLI TOBOAOB AJ15 My TeLleCcTBUY, oT
racTpOHOMUYECKUX TYPOB A0 3KOTPOI B 3aroBeHNKaXx, OT FTOPHOJIbIXHbIX KYpOpTOB 10
ecTnBasie HapoadHbIX peMEce.

Kakue TypucTmnyeckme rnpoeKkTbl ecTb B Poccun?

Tbl HaBepPHSIKa C/1bILLas Mpo HalUMOHaIbHbIVi MapLLUPYT «30J10TOe KOJIbLo». CeroHs1 B HEro BOLLIIN
49 HoBbIX ropoaoB v Cén. Jllobutener ropHOILIXHOIrO CropTa v 3KOTypuima XAyT «Po3a xyTop»,
«Weperew», «[Jombavi» n apyrve CoBpeMEHHbIE KypOopThl.

A B 2028 roay B SIMasio-HeHeLUKOM aBTOHOMHOM OKpYre rniaHupyoT OTKPbITb MNepBbIv
FOPHOJILIXHBIV KOMIMJIEKC 3a [1os1IipHbIM KpyroMm. 1o Bcevi CTpaHe rnpoxoasT My3blKaJlbHble U
racTpoHoMuyYeckune ¢pecTnBasin, OTKPbIBAKTCA My3€UHO-NapKoBble KOMIJIEKChI Y 3THOMJIOLLaAKH,
rae MOXHO MNO3HaKOMUTbLCS C TPaAULUNAMU U KYJIbTYPou HapoaoB Poccuun. A 3a 04HO KpyU3Hoe
nyTewecTsme MoXHO nobbiBaTb B AECATKaxX HalUMX pernoHoB. VI, KOHEYHO, pa3BMBaEeTCA
CMOPTUBHbIVI, MPOMBbILUIEHHbLIV TYPU3M U arpoTyPU3M.

Moyemy Typusm BaxeH a5 Poccun?

Typu3mM — 3TO OTe€/IN, PpECTOPaHbI, CEPBUCLI BPOHNPOBaHUS, rnMAbl, OPraHn3aTopbl HEOObLIYHbIX
npuKaloYeHui. TypusamM co3gaéTt paboyme MecTta v NokKasbliBaeT Myupy 60ratcTBo v YHUKa/IbHOCTb
Hallevi CTpaHhbl.

Kakue TexHosiorny npuMeHsT B cpepe Typusma B Poccuun?

CeroaHs Tbl MOXeLUb X0ANTb Ha AR-3KCKypCun ¢ TEXHOJI0rMew 4ornoJIHEHHOV peasbHOCTHU. B
oTeNAX BHeAPAT poboTOB-aAMUHUCTPATOPOB, & B My3€X — MHTEPaKTUBHbIE IKPAHbI.
lMosBAsAOTCA CepBUCHI 4151 NJIaHNPOBaHNA Noe340K. [Jaxe TYPpUCTu4eckme MapLipyThbl CTPOAT C
MOMOLLbIO NCKYCCTBEHHOIO NHTEJ/IJIEKTA.

Kakune npogheccum xayT Tebsi B chepe cepBuca v Typrima?

JliobuLb nyTewecTBoBaTh U pacCKka3biBaTb UHTEPECHbLIE YaKThl O Pa3HbIX Yrosikax rnaaHeTb!? Tbi
MOXeLUb CTaTb rmagoM. Me4yTaellub co3gaBaThb YHUKaAJ/IbHbIE MapLUPyThi? BO3MOXHO, MMEHHO Tebs
XAYT Typoriepatopbl. HpaButcs nporpammmnpoBatb? MoxeT 6biTb, UMEHHO Tbl pa3paboTaellb
rnpuaoXxeHne, KoTopoe rnepeBepHET BCO chepy Typu3ima.

Bobibupari cBovi nyThb v MoMorav oTKpbiBaTb Poccuio mupy!

O6cy)XxaeHmne BMAeOoposIUKa

lMocne npocMoTpa BUAEOPOJ/INKAG PEKOMEHAYETCSA 06CyANTh €ro ¢ 0by4arLLMMUCS.
CnoBo neparora: Pe6aTa, Mbl MOCMOTPENN POSTMK O MyTeLllecTBMAx no Poccunin. B HEM 6bI/T0 MHOTO
KPAaCcWBbIX MECT, MHTepecCHbIX naen n npodeccuii. [laBamte BCMOMHUM caMoe rmaBHoe. Kakme MecTa

N3 ponrKa Bbl 3anoMHUNN? Kyaa Obl Bbl XOTENM NoexaTb?



Bo3MOXHbIe OTBETHI:

bavikan, Antan, KamyaTKa.

TOpPHOJIbIXXHbBIE KYPOPTHI.

My3en, hecTnBain, Kpyusbl.

Cnoso neparora: Kak HOBble TEXHOMOIMMKM OeNatoT MyTelecTBMA Ntogen npoule n KombopTHee?
Bo3MOXHbIe OTBETHI:

lMpunoxeHns B TenegpoHe.

KapTbl v HaBuraTopsl.

CoBpeMeHHbIe OTEJIN U CEPBUCHI.

NHTepaKTUBHbIE SKCKYPCUUN.

CnoBo neparora: Kto paboTaeT B chepe cepBMca 1 Typmama? Kakme npodeccum Bbl yCibillanm?
Bo3MOXHbIe OTBETHI:

'mag — npoBoANT 3KCKypCuu.

CoTpyaHukun otesnen n Kkage.

lporpaMmMuncTbl, KOTOPbIE AEalT MPUTOXKEHUA.

CnoBo neparora: [1peiCTaBbTe, YTO K BaM npumexan gpyr U3 gpyroro ropopa, pernoHa. Kyfa sbl
noBesnun 6bl ero B Nepeyto ovepenb? MNodemy?

OTBeTbl oby4aroLymxcs

CnoBo neparora: Monofubl! TYypuU3aM — 3TO He TOJSIbKO fdallbHMeE Noe3gkun, HO U YMeHUe BUOETb

MHTepecHoe pangoM C CoO6oM.

OcHOBHas YacCTb

Urpa-pa3sMuHKa

Cnoso neparora: Pe64aT1a, aBanTe NOroBOpPMM O CEPBUCE. DTO C/TIOBO YACTO MCMOMb3YIOT, Koraa
rOBOPAT 06 ycnyrax. A Kak Bbl iyMaeTe, B UEM pa3HULLa Mexkay npodeccmen n ycnyrom?

OTBeTbl 0by4aroLumxcs.

lepnaror AeMOHCTPUPYET cRavg 2 C ornpeaeneHnIMu Ui 3a41TbiBaeT UHGOPMaLUNIO BCIYX:
lpogheccns — 3To poa 3aHATUVI HEJI0BEKA, €ro OCHOBHAas AEATE/IbHOCTb, KOTOPOV YeJI0BEK YYUTCH
U 3aHUMAaETCA PEryasapHoO, HarnpuMmep rug, aaMUHUCTPaToOP rOCTUHULBbI NN SKCKYPCOBOA.

Ycnyra — 370 pe3ynbTaT ero paboTbl, TO, YTO OH AeNaeT 415 APYyrux aoge. Hanpumep,
3KCKypcus, ybopka HoMmepa B oTesie nan bpoHnpoBaHue buaeTa.

Cnoso neparora: A Tenepb gaBanTe pa3zbepémcs, 4TO U3 TOro, 4To 9 Byay Ha3biBaTb, yCyra, a Yto —

npodeccma. Bala 3agada — nogHMMaTb PyKW. J1eBYtO, €ClM CIOBO UMM dpas3a OTHOCUTCA K yCryre, U



npaByto, ecnun K Npodeccnmn. KomaHaa, B KOTOPOWM YYaCTHUKKM Aanm 6oMblle BCero npaBubHbIX
OTBETOB, Nony4vaeT 6ann. JaBanTte noTpeHunpyemMca. 9 HasbiBato: «[MpoBOOHUK Ha
YKe1e3HOOOPOXKHOM TpaHcmopTe». Kakyto pyKy Bbl MOgHUMETE M NoYeMy?

OTBeTbl 0by4aroLymxcs.

BepHbivi OTBET: MpaByto, 3TO Npogpeccus.

CnoBo neparora: [1paBu/bHO. DTOT CNeLManncT COMPOBOXOAET HAaC BO BPeMSA MOE3AKU, MPOoBepsaeT
OOKYMEHTbI, obecrneyrBaeT Hac KOMPOPTOM. A CEPBUC Ha TPaHCMopPTe — 3TO NMpodeccusa Unm
ycnyra? Hanpumep, BO3MOXXHOCTb 3apaanTb TenedoH B BaroHe rnoesaa, 3akasaTb ey B caMonéTte
MM BOCMONb30BaTbCA MHPOPMALLMOHHbBIM Tab/10 Ha BOK3ane — 3TO YTo?

OTBeTbl 0by4aroLumxcs.

BepHbivi oTBET: yciyra, nogHNMaeM JIEBYHO PYKY.

Cnoso neparora: CepBMC Ha TPAHCMOPTe — 3TO Pa3Hble YCYyrn, KOTopble HaM NPeaoCTaBNAoT.
OTnmnyHo! Pazobpanuch. B kakow koMaHae 6yaeT 60/1blle NpaBUibHbIX OTBETOB, Ta U MOoay4YuT 6ann.
YCcnoBmsa NMOHATHbLI? Torga Ha4YHEM.

lMeparor Ha3biBaeT npogeccumn n ycayrmn n3 3arotToBJ€HHOIro 3apaHee crnvcka. Obydaowmecs
noagHUMAKT PYKM.

Crincok BapmnaHTOB ripogeccuii n ycayr (negaror 3a4Y1UTbIBaeT C JINCTa U TakXXe YutaeTt
JOMOJIHUTE/IbHY0 MHopMaLIMIo O crieunaancrax):

«'np» — npodeccua. (ObyyvaroLmecss NoAHUMAIOT rNpasyto pyky). Hopmaumnsa o npogeccun: rng
cornpoBoXxaaeT rpynrbl TYPUCTOB, MPOoBOANT 0030PHbIE IKCKYPCUM M0 AOCTONPUMEYaTe/IbHOCTAM;
«O630pHas akcKypcua» — ycnyra. (Oby4varoLmecss NoAHNMAIT JIEBYIO PYKY);

«XUMUMCTKa opexkabl» — ycnyra. (ObyyatoLlmecs noagHNMalT JIEBYIO PYKY);

«BrneTHbIN Kaccup» — Npodeccua. (Oby4varoLmecs NogHNUMAaKT rpaByo PYyKY);

«[Mpopaxa 6uneToB» — ycnyra. (Obyyatowmecs nogHUMarT JIEBYIO PYKY),;

«PeMOHT 06yBU» — ycnyra. (Oby4arLmecs nogHNMAarT /1IEBYIO PYKY);

«MacTep no peMoHTy 06yBU» — Npodeccua. (ObyyarLumecs noagHNMarT rMPaByro PyKy),
«MeHemykep No Typusmy» — npodeccus. (ObyyaroLumecss NoAHNMAaIOT NpaByio PyKy). IHopmauns
o crieynanncTte: nogbupaeTt Typ rno 3arnpocam KJINeHTOB;

«Magmnnblmk» — npodeccua. (Obyvarowmecs NnogHUMaIOT NpaByio pyKy). Hopmaumnsa o
crneumanncTe: cneynaancT 3aHNMaeTCsa raaxKon besnbs;

«TypucTUYecKmni onepatop» — npodeccus. (Obyyatowmecs nogHUMalT NpPaByto PyKy);
«FopHUYHasa» — npodeccus. (Obyyatomecs NoagHNMaKT NPaByo PyKY);

«MaHuktop» — ycnyra. (Oby4aroLmecss NogHNMAIOT JIEBYIO PYKY);

«MacTep MaHUuKiopa» — npodeccua. (Obyyaromecs NnogHNMalT rPaByo PyKY).

Wrpa npoposixaeTcsa 4o Tex rop, noka He 3aKOHYaTCs MyHKTbl CIINCKaA.



CnoBo neparora: Pe6dT1a, Kakme npodeccmm, KOTopble cemyac Mpo3ByYan, MOXXHO OTHECTU K
cepBucy?

OTBeTbl 0by4aroLumxcs.

BepHbie 0TBETbI: CrieUnaancT no MaHUKpPy, BUNETHbLIVI Kaccup, CrneumnaancT rno peMoHTYy 0byBu,
rnagnsbLUnK, FOPHUYHas.

Cnoso neparora: Bbl MpaBbl. 9T cneumanmcTbl MOMyT OKa3biBaTb CBOM MPOdECCHMOHaNbHbIe YCAyr
He TOJTIbKO TYPUCTaM, HO M MECTHbIM XXUTENAM, KOTOPbIE XXUBYT B BalLEM ropoae Uin Nocéernke.
HanpuMep, ropHUYHbIE YacTo paboTatoT B YaCTHbIX AOMaX, a MacTepa Mo PeMOHTY 06yBM — B
NtoboM MUKpopanoHe. Ho ecTb Mpodeccui, KoTopble CBA3aHbl C TYPU3MOM 60MblUE, YEM C
CepBUNCOM. N Mbl O HUX cerogHsa roBopuan. HasosumTe mx.

OTBeTbl 0byYaroLnXCA.

BepHbie 0TBETbI: TYPUCTUHECKNY OrepaTop, MEHELXKEP M0 TypPU3My.

CnoBo nepgarora: MonoaLbl! 3T cneumanumcTbl NpegaaratoT ycnyrm B chepe Typmama. Cnacmbo 3a
aKTUBHOCTb! Bbl cripaBunch ¢ 3agaHueM. Cemyac NManMpyeT KOMaHaa... / KoMaHObl CPaBHSAMN CYET.

Mpepnnarao MOCMOTPETb BTOPOM PONMK. BHMMaHMe Ha akpaH!

Bupeoponuk N2 2 o npodeccuax

O6cy)XxpeHne BUAeoposinkKa

CnoBo neparora: PebaTta, Tenepb, KOraa Bbl YBUAENM CaMU, KaK paboTatoT CreumManmcTbl CEpBMCa U
TYPM3Ma, MOXKETE /1IN Bbl CKa3aTb, KAKOM YejloBeK MoaonaéT ansa paboTbl B 3TOW oTpacim?
Bo3MoX<HbIe OTBEThI: 406POXXENATENbHbIV, BHUMATEbHbIV, J1I0603HATE/IbHbI.

CnoBo nepgarora: YTo Ba)kHee: Tto6UTb NyTeLlecTBUa UK NobuTb MoMoraTb togam?

Bo3MOXHbIe OTBETbI: BAXXHO U TO U APYIroe.

CnoBo nefarora: A Kakme WKObHblE MpeaMETbl MOTYT NPUrogmTbca?

Bo3MoOXHbIe OTBEThI: reorpausa — 3HaTb ropoaa v CTPaHbl; UICTOPUA — pacCKa3bliBaTh
UHTEepeCHbIe UCTOPUN, MATEMATUKA — CYUTATb BPEMA U [EHbLIN.

CnoBo neparora: B ponvke roeopuim npo Kpymsbl. lNodyemMy ogmH 4eoBeK He CMor 6bl BCé
OopraHM3oBaTb cam?

BO3MOXHbIVI OTBET: HYXHbI Pa3Hble CeLUnNaincTbl MOTOMY YTO MHOIO 3ada4: MapLupyT, IKCKYpCuu,
nuTaHne, pacrnvucaHue.

CnoBo neparora: Typr3M — 3To Npodeccnim ana Tex, KTo MobuT ntogen, ymeeT AyMaTb Hanepén m
XO4eT, YTobbl APYTrMM BblNO MHTEPEeCHO N KOMPOPTHO. Hy @ Kak MMEeHHO NOAroTOBUTHCH K TAKOM

pa60Te M YTO OJ19 3TOIro Hy>XHO M1N3y4aTb, Mbl Y3HaeM U3 cneaytoLlero poJyinKa.



Buaeoponuk N2 3 06 o6pasoBaHUM

TekcToBasi Bepcusi BUOEOPOJINKa:

CrnieumnanncTbl OTpacaer cepsnuca n TypuaMa noMorarT JI04SM OTKPbIBaTb HeU3BeAaHHbIe MecTa,
y3HaBaTb HOBOE 1 AapAT UM He3abbiBaeMble sMoLumnmn. XoTuTe Tak xe? Torga cobupavite barax
3HaHWW. HavyHUTe CO LWKOJ/IbHbIX NMPeaMeTOoB.

lNepBas B 5TOM criucke reorpaguss — oHa AaéT 3HaHUSA O ropodax v CTpaHax, ux KamMmarte v
0COBEHHOCTSAX MECTHOCTU. ITO NMOMOraeT TypPUCTUYECKMM oriepaTopaM COCTaB/IsATb MapLUPYThbl 1
noabmpatb MecTa A1 OTAbIXa. ICTopuss 3HAKOMUT C hakTaMu n COBbITUAMU MPOLLJIOro, @ 3TO
OCHOBa BCEX 3KCKYPCUU. MHOCTPaHHbIE 513blKu MOMOrarT 0bLaTbCs C I0AbMU U3 APYINX
rocyaapcTB v 1y4LUEe MOHUMaTb UX Ky/1bTypy, 0bbidau.

B cepBuce n TypuzMme HEMasI0BaXKHYO POJib UFPatoT HaBbiKu 06LLeHUS. Pa3BUTb UX MOMOryT
AOMOJIHUTE/IbHbIE LUKOJIbHbIE 3aHATUSA M0 OPaTOPCKOMY UCKYCCTBY. B TeaTpasibHbIX CTYANSAX
Hay4aT AepXaTbCs nepen nybinmkov n He 60sTbCA BbICTYM/IEHNA. B KpyXKax ro Typmu3my
MO3HaKOMSAT C UCTOPUEN POAHOIrO KPasi n ero rnpupoaou, noKaxxyT, Kak CTaBuUTb NnanaTky,
pas3Xuratb KOCTEP, OPUEHTUPOBATLCA Ha MECTHOCTU U OKa3bliBaTb MNEPBYO MEANLNHCKYHO
MnoMoLb.

EcTb npgev 4151 HOBOro MapLUpyTa rno CBoOeMy peruoHy wiv 3HaeTe, Kak yJ1yyLlnTb CepBuc?
YyacTByviTe B YemMrninoHaTe ro pa3BuTuno BHyTpeHHero Typusma «I LOVE RUSSIA 2026» («Avi 1aB
Pawua 2026»).

B KosuiegxXe n TEXHUKYME MOXHO OCBOUTbL NMpogeccuu rnosapa-KkoHanTepa, bapmeHa,
rnapmkMmaxepa, BU3a>xmucrta u Mmactepa MaHuKopa.

B By3ax Bbl Hay4YnTeChb yrnpasJsisiTb FOCTUHULAMN, NPeaNnpUATUSMN B chepe yCayr, B TOM Yucsie
TypareHTCcTBaMu.

Ecnv BamM HpaBUTCS Ny TeLllecTBoBaTh, 06LaTbCA C JII0AbMU U [MOMOraThb MM B pa3HbiX BOMPOCaXx,
BO3MOXHO, 3Ta chepa A48 Bac. HayHuTe ¢ npocToro. 3HaKoMbTeCb C COOCTBEHHbLIM KpPaem,
n3y4yavite ero UCTopuio, roceLyanTe My3eun v, KTo 3HaeT, 6bITb MOXXeT, UMEHHO Bbl MPOC/IaBUTE €ro

Ha BeCcb Mnp — caesiaete Typuctn4ecknMm LHeHTpoM C caMbIM rocteripyuymMHbIM CepPBNCOM.

O6cy)XaeHne BMOeoposiuKa

CnoBo neparora: Pe6daTa, CKa)Xm1Te, €CTb /T Y Bac OMbIT B TypMU3Me? MoXKeT, Bbl MOMOranm
poauTENaM BblGUpPaTb OTesb MW MOKa3biBallM POACTBEHHWKAM M3 OPYIMX FOPOOOB CBOM PaMoH?
Pacckaxkute HaMm 06 3ToM.

OTBeTbl oby4aroLumxcs.

CnoBo neparora: Kakue LWKOoMbHble NpeaMeTbl MOMOryT 6yayLMM cneumanmcTamMm chepbl Typrama m

ycnyr?



OTBeThl 06y YatoLNXCA.

CnoBo neparora: lNoyemy reorpadua BaykHa ans paboTHUKOB chepbl Typuama?

OTBeTbl 0byHaroLnXxcs. BO3MOXKHbIE OTBEThI: MOMOraeT COCTaBUTb MHTEPECHbLIE MapLLPYThI,
YyYnTbIBaTb 0COBEHHOCTU KMMaTa v JlaHALagpTa pernoHa.

CnoBo nepgarora: /e MOXXHO AOMNO/HUTENbHO Pa3BUTb HaBbIKM OBLLEHNA?

OTBeTbl 0byHaroLnXCcAa. BO3MOXKHbIE OTBEThI: TeaTpasbHble CTYANN, KYPCbl PUTOPUKN, CEKLINU MO
nebartam.

CnoBo neparora: YT1o 3Ha4YUT Bbipa)KeHWe «rOCTEMPUMMHbIN CEPBUCYH?

OTBeTbl oby4atoLmxca. BoaMoykHble oTBeTbl: A06poykenaTesibHaa atTMochepa 1 KayecTBeHHoe
06CNy»KMBaHMeE, KOTOPOE 4aPUT MOMOXXUTENbHbIE SMOLMK U MPUATHbIE BOCMTOMUHAHUS.

CnoBo neparora: A Kak Bbl lyMaeTe, KaKie HaBblKM BaXHO pa3BKMBaTb CrevuumanmcramMm cepemca u
TYypn3mMa?

OTBeThl 0byvaroLmnxcs.

Bo3MOXHbIe OTBETbI: HaBblKW 0BLLEHWNSA, BbICTYNAeHNUSA nepea rnybankovi, KOMMyHUKabesibHOCTb,
CTPECCOYCTONYNBOCTb.

CnoBo negarora: A 3a4eM Hy>KHbl 3HAHMUA MHOCTPAHHbIX A3bIKOB A/19 CreLMancToB cepBmca U
Typu3mMa?

OTBeTbl 0by4aroLumxcs.

B03MOXHbIVi 0TBET: YT0bbI 06L4aThCSA C MHOCTPaHLUaMM, OKa3blBaTb UM YCIYru Ha Ux poaHOM
A3bIKe. BeCcTn 3KCKypCcumn Ha MHOCTPaHHOM $3blKe, MOMOraTb TYpUCTaM 3aCe/IMTbCS B OTE/b U
caenaTb 3aKa3 B pecTopaHe. TakXKe MHOCTPaHHbIN 513blK M0J1€3€H Npu rnoesakax B Apyrne CTpaHsbl.
lMomoraeTt cneunanncTam Typmama obLyaTbCa C UHOCTPaHUaMn N N3y4aTb HOBblE MeCcTa A4/15
co3aHunsl TYPUCTUYECKNX MapLLPYyTOB.

CnoBo nepgarora: 1 eLlé Bonpoc: ecnum 6bl Bbl 6bI/1V BNagenbLeM oTend, ToO Kakme YHUKanbHble
ycnyru npegnaranm 6ol roctam?

OTBeThI 06y HaroLINXCA.

Bo3Mo>xHbIe OTBETHI:

B M0éM oTesie NoCTOA/IbLbI MOrYT OCTaHaB/IMBaTbLCS C XUBOTHbLIMW. []15 MNTOMLUEB
npenycMoTpeHo B HoMepax BCE HeobxoanMoe, nx Aa>xe MOXHO OCTaBUTb Ha BPEMS C CUAEJIKOU
418 cobak;

B M0émM oTene npwu 3aceneHnmn roctam byayT pa3aaBaTbCs MNPUBETCTBEHHbLIE NO4aPKN B BUAE
UrpyLIKu-TancMaHa oTens;

B moém oTene byayT Ky/MHapHbIE MacTepP-KacCbl C MU3BECTHbLIMU LLUEp-roOBapamMu;

B M0oém oTene 6yayT paboTtaTb poboThkl. PoboT-opmuumaHT, poboT-nopTbe, poboT-ybOopLUNK.



FpynnoBaa pa6oTa «KnmneHT-cepBmUc»

lMpaBuna nrpbl: Knacc 4enTca Ha ABe KOMaH/bl — KOMaH4a KJIMEHTOB M KOMaHA4a COTPYAHUKOB
cepBuca (Hanpumep, COTPYAHNKN rOCTUHULbI, pECTOPaHa, IKCKypcuoHHoro bropo). lNeparor
Ha3biBaeT CUTyaumnto (Harnpumep, KJIMEHT Xo4eT 3abpoHMpoBaTb HOMEP B FOCTUHMLE, 3aKa3aTb
3KCKYpPCUIO, KynuTb bunet Ha caMonét n 7. 4.).

KomaHaa coTpyaAHVNKOB A0JIXKHAa NMPEeA/IOXNTL KJIMEHTY XOPOLUMU cepBUC (BEXIMBOE obLyeHune,
bbICTpOE peLueHne Bornpoca, npeaioXeHne 4ornoJHNTEIbHbIX ya4o06cTB v T. 4.). 3aaa4a KOMaHAbl
KJINEHTOB — OTpearnpoBaTb NMo3nNTUBHO 1 nobaiaroaapuTb 3@ Ka4€CTBEHHYIO YCyry.

3aremM posi MEHSIOTCA: KJIMEHTbI CTAHOBSATCA COTPYAHUKAMU, & COTPYAHUKN — KJIMEHTaMu.
Tenepb 3aga4a nepBov rpynnbl — rPOAEMOHCTPUPOBATbL MJI0X0V cepBUC (MeLg1eHHoe
obcnyxunBaHue, rpyboCcTb, HEBHUMaHNE K Hy)XXAaM KJINeHTa v T. 4.) U Bbi3BaTb HEraTUBHYIO
peakumnio BTOPOV rpyrinsbi.

lMocne kaxx[oro payHaa rnpoBoANTCA MUHU-ANCKYCCUSA: 0By4aroLmnecs BbICKa3blBalTCA, KakK
4yBCTBOBaJ1 cebs KJIMEHT N Kak COTPYAHMK Mor 6bl MOCTYNNTb MHa4Ye, YTOObI yyHLUNTb Ka4eCTBO
cepsuca.

Cnoso neparora: Pe64aT1a, KTo-HUOYAb CTanKMBaNca C cUTyalmen, Korga Bam 6bis1o MPUATHO
obcny>KmMBaHMe? A HEMPUATHO?

OTBeTbl 0by4aroLymxcs.

CnoBo neparora: Cemyac Mbl CbIrPaeM C BaMu B UTpy «KAMeHT-cepBUC».

Mepepn 3aHaTVeM 9 pa3genun(a) Bac Ha ABe rpynnbl. Tenepb 04Ha rpyrnmna CTaHOBUTCA KOMaHAOM
KIMEHTOB, BTOpasd — KOMaHOOW COTPYOHUKOB cepBuca. Bawm ponu 6yayT MEHATbLCHA MOCAE KaXX40ro
payHoa.

MepBbIM payHA Ha3bliBaeTcs «XOPOLLUUM CEPBUC» M MOCBALLEH Ka4eCTBEHHOMY OBCYXXMBaHMIO.
CoTpYOHWKKM OOMKHbI MPOABUTb YBaXXeHME, MPOPECCHMOHANM3M U BHUMATENbHOCTb K MOTPEBHOCTAM
KNMEHTOB. KiMeHTaM e MpeacTOUT OLEHUTb paboTy COTPYOHUKOB U Bbipa3nTb 61arogapHoOCTb 3a
XOPOLUYHO CNYy»X6y.

MpuMep: 6pOHMpPOBaHKME HOMEPA B FOCTUHMLLE.

CoTpyOHWKK: BbICTPO 6POHMPYIOT KOMHATY C BUOOM Ha Mope, NpeanaratoT AOMONMHUTENbHYIO
KpoBaTb 6ecrnnaTHO, PEKOMEHAYIOT PecTopaH PAa0oM C NOCTUHMLEN, MpednaratoT 3aBTpak ¢ 7:00 go
11:00.

KnneHTbl: pagytoTca 6bICTPOMY 0B6Cy>KMBaHMIO, 61arofapaT 3a peKoMeHOaUuio M AOMOMHUTENbHOE
yOoo6CTBO.

[Nocne 3aBepLlUeHMa KaXXO0ro payHoa KoMaHoam npennaraetca NoMeHaTbCa POIAMU.

BTopoln payHa Ha3biBaeTca «[1/710X0M CepBUC», M KOMaHOa COTPYOHWKOB A0/XKHA NoKasaTb

oTpumuaTesibHble CTOPOHbI CBOETIO noBegeHmM4d, Bbl3biIBad HEOOBOJIbCTBO KJTMEHTOB. 3Ta yacTb HOCUT



LUIYTOYHbIV XapaKTep U He NpeaHa3sHadeHa ana obua.

MpumMep: MeaNeHHas pernctTpauma B roCTUHULLE.

COTpYOHUKW: OONTO ULLYT KMHOYM OT KOMHaTbI, 3a6bIBaOT BHECTU U3MEHEeH M B 6a3y OaHHbIX,
MOCTOAHHO OTB/1eKaoTCa Ha TeNnedOoHHble 3BOHKU, HeJobpoyXKenaTebHbl.

KNMeHTbl: HEPBHUYAIOT, Pa3gparkeHbl JONMMTMM OXUOAHMEM M OTCYTCTBMEM BHMMaHWA NepcoHana.
CnoBo nepgarora: [ocre KaXgoro payHaa Mbl ¢ BaMuy ByaeM obcy»aaTb, Kak UyBCTBOBas cebs
KMMEHT, KaK Mor 6bl MOCTYMUTb COTPYOHUK MHaYe, YTO6bl yNy4YLLNTb Ka4ecTBO CepBuUCa.
leparor AeMOHCTPUPYET CAavg 3 ¢ npuMepamMu CUTyaLUni n/mam 3a4nNTbiBAET UX M0 o4epean.
MNMpuMepbl cuTyaumnn:

KAaneHT 3BOHUT B pecTopaH, 4Tobbl 3aka3aTb CTO/IMK Ha BeYep.

bpoHnpoBaHne HoMmepa B roCTUHMLE.

YenoBek obpaluaeTcsi B areHTCTBO, YTObbI rpnobpecTu rnyTEBKY Ha KypPopT.

3aKa3 3KCKypcuu.

lMoceTuTens NpuxoanT B arnTeKy 3a JIEKapPCTBOM U HYXXAAETCS B KOHCY/ibTalUun papMaLieBTa.
lMocelyeHne my3es.

FocTb NoaAXoANT K CTOVIKE pernctpaunm B oTesie no3aHo BEYEPOM U yCTasl rnocsae Aoporu.
ObcnyxunBaHme B Kage bbICTPOro nUTaHus.

Oby4arouinecs BbIroOJIHAIOT 3adaHune.

CnoBo nepgarora: Kak Bbl AyMaeTe, 3a4eM HY»XEH KayeCTBEHHbI cepBUC?

OTBeThI 06y YaroLNXCA.

CnoBo neparora: Kak xopollee OTHOLIEHME BNUSET Ha XXeNaHne BepPHYTbCH BHOBbL?

OTBeThl 0byYaroLNXCA.

CnoBo neparora: J1erko i 6biTb XOPOLUMM COTRPYOHUKOM?

OTBeThI 0byHaroLnXCA.

CnoBo neparora: CKaXxmTe, 4To 6bl Bbl XOTEIM U3MEHUTb B 06CNY»XMBaHWM 3aBeAeHWW, rOe Bbl
obln?

OTBeTbI 0byYaloLNXCS.

3ak/ilounTesnibHada 4YacTtb

NopaBeaeHUe UTONoOB 3aHATUSA

Cnoso negarora: PaHo 1M No3agHo ntoboe nyTellecTBMe 3akaHuMBaeTcd. MNopa noaBecTy UTorn
Hallel cerogHALLIHeW BCTpeun. KTo MOXKeT OTBETUTb, Kak CreLmanncTbl cepBrca U TypmamMa

NMoMoratoT nyTeLecTBeHHNKamM?



OTBeThl 06y YatoLNXCA.

Bo3MOXHbIe OTBETHI:

lNpeanaraloT M HanpaBJ/IEHUS OTAbIXa N TYPUCTUYECKNE MaKETHI.

lMomorarT HaviTn XXnUJibé n rnpoayMbiBaroT JIOFMCTUKY BCEroO OTAbIXA.

3HakKoMSIT CO CTPaHOW WUJin ropoAoM, C UICTOPUEN 3TOro MecTa v 0b6bi4assMU MECTHbIX XUTEJIEN.
lMomorarT pewaTb 6bITOBbIE BOMNPOCHI.

Co34alT KOMOPTHbIE YCI0BUS AJ151 TYPUCTOB.

CnoBo neparora: A ecrniv 6bl Bbl MO CO30aTb TYPUCTUYECKMM MapLUPYT A/9 BCero Kfacca, To kyaa
6bl Bbl Moexanm 1 Kakme 6bl MecTa noceTunm?

OTBeThl 0byvaroLmnxcs.

CnoBo neparora: Ecny 66l BaM NpeaioxKunm oLeHUTb cerogHallHee 3aHaTMe, TO CKOMbKO 3BE31 Bbl
6bl eMy nocTaBUIn?

OTBeTbI 0byYaloLNXCH.

UTOorosoe cnoBo neparora

CnoBo neparora: Pe64aTa, cCerojHs Mbl C BaMU COBEPLLNIN MHTEpPEeCHOoe NnyTellecTBMe, NobbiBanu B
rOCTAX Y CMeLmanmncToB 1 NpUMepunm Ha ceba nx npodpeccumn. Tenepb Bbl MOHMMaETe, Kakue
cneunanuncTbl paboTatoT B TYpPU3ME 1 CEPBUICE M UTO XKOET 3TW OTpac/um B 6yayLleM. YBepeH(a), ecnu
Bbl peLUuTe CBA3aTb CBOI XXM3Hb C 3TUMMK chepamMu, y Bac BCE MOMy4YmnTCs.

A nuuwb 0o6GaBMto, YTO A/19 BAC €CTb BO3MOXXHOCTb MPONTU AOMONHUTENbHYIO AMNAarHOCTUKY
«BepbanbHble CMOCOBHOCTU». DTO MOMOXET MOHATb, HACKO/IbKO BaM B/M3KKM 3T OTPACW.

Bnarogapto Bac 3a To, YTO OTMNPABUIUCHL B 3TO NyTellecTBME CO MHOM. [0 HOBbIX BCTpeu!

Buaeoponmnku anga oéyvawwmxcsa ¢ OB3

YBaxaemsbie negarorun!
Ansa yanobctea pabotsl ¢ oby4varowmmmcsa ¢ OB3 (orpaHnYeHHbIMU BO3MOXKHOCTSMU 340P0BbS) Mbl
rnoAroToBuInN crieymnasibHble BugeoMmatTepuasibl ¢ cybTuTpamu. Bol MOXKETE cKkadyaTb UX M0 CCbIJIKE:
https://clck.ru/3RgJSW.
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